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Business Requirement:

Bold Feedback has expertise in assistingits clients to capture important customer
insights as well as to listen fo their customers with ease. To get effective insights,
Bold Feedback uses Power El as a data analysis tool because of its rich visualization
and interaction.

Although Power BI has many QOB PEI visuals, sometimes there can be certain
reguirements that these visuals cannot fulfill. For such requirements, a Custom
Power BI Visual can be developed that can encompass every requirement and also
look exactly how you'd want it to look like.

Solution Delivered:

In this case, Bold Feedback required a custom visual which could replace their
manual task of visual creation. They used Adobe InDesign to create visual design
and subsequently, produce the results manually and submit it to their clients on
demand. This manual update of the custom visual in every single report file
represented an inefficient use of the client's ime. However, this changed drastically
once the Custom Visual was developed.
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Key Technologies:
1. PBMZ

2. Power Bl Online Service

3. Visual Studio

Post Go-Live:

Post-Go-Live, Bold Feedback went live with the newly made custom visuals on 18
March 2019.

Since then, they are using the custom visual o make more impactful reportsapart
from easing their operational processes. The development of the custom visual is
enabling the Bold Feedback team to shift away from usual manual tasks thus
creating a more flexible and enriched user experience. In short, rather than focus
on limitations, their team can now focus on possibilities. is using the custom visuals
has empowered the Bold Feedback team to produce analytical insights efficiently
and submit the visual report o their customers.

Connect with us!

Corporate Office: Visit:
CloudFronts Technologies, LLP Mail:
Call:

LOULFRONTS

I found CloudFronts to be
an absolute pleasure to
work with. Your
professionalism, obvious
technical skills, ability to
keep this project moving
forward, the ability to
understand my
requirements and patience
with the complexities of
my role working with my
client was deeply
appreciated. - Rob Love,
Bold Feedback
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Dynamics 365, Power Bl & Azure
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